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遠州地域の企業調査より 業務における英語活用実態 
A report on the usage of English of select companies in the Enshu region 
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Abstract 
Without preconceptions or expectations, a straightforward survey was administered to a number of companies who 
regularly employ SIST graduates in an effort to gauge English usage and requirements so as to adjust the English 
curriculum if necessary, such as by expanding TOEIC courses or devoting more time on task to particular macroskills 
perspective, then, in 2007, the writer designed a 
はじめに 	 straightforward Japanese survey that could be easily 
Every year in March, SIST hosts ajob symposium where 	 completed and would provide enough information to 
employers, professors and students have opportunities to 	 determine whether any changes to the English curriculum 
meet with each other and learn about what positions exist 	 might be appropriate. 
and what their requirements are. For the teaching staff, it 
is an invaluable time to find out whether any exigent or 	 Out of consideration for English readers, the ten-question 
medium-term action is warranted to better assist both 	 survey in English follows and then the actual Japanese 
students and the business community. From this 	 version. 
Dear Employer, 
First of all, thank you very much for attending this SIST Recruitment Seminar. We appreciate how valuable your time is 
We would like to know to what extent English is needed or considered beneficial at your company. Therefore, if you 
wouldn't mind, could you possibly complete this short survey and put it in the survey box beside the door. Thank you very 
much for your cooperation. 
Survey 
1. Is spoken English used at your company now? 
Not at all = 0 A little bit = 1 Somewhat = 2 Quite a lot = 3 A lot = 4 Constantly = 5 
2. Is written English used at your company now? 
Not at all = 0 A little bit = 1 Somewhat = 2 Quite a lot = 3 A lot = 4 Constantly = 5 
3. Are employees required to read English documents? 
Not at all = 0 A little bit = 1 Somewhat = 2 Quite a lot = 3 A lot = 4 Constantly = 5 
4. Do you anticipate that English (spoken, written, reading) will be used (more) in the ffiture at your company? 
Yes Probably Don't know Probably not No 
5. Does your company offer English conversation classes to employees? 	 Yes No 
6. Does your company offer TOEIC classes? 	 Yes No 
7. Does your company require a certain TOEIC score for promotion? 	 Yes No 
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8. If a potential employee could use English quite well, would you be more inclined to hire him/her? 
Yes Probably It wouldn't matter No 
9. Do you ask about or check the English level of potential employees? 
	 Yes No 
10. Do you have any comments or suggestions? (If, yes, please write them below). 


















7. TOEICのス コアを昇進の条件にしていますか 
（はい・いいえ） 
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10 ご希望やご質問等がありましたら自由にお書きください 
差し支えなければ会社名をご記入ください 




Results and discussion 
Out of tile 82 companies that participated in the Recruitment Seminar, 70 returned surveys (a completion rate of 85.37%), 
furnishing the following data. 
Question1 
Is spoken English used at your company now? 
貴社においては、業務上英語を話す機会はありますか 
（多い・やや多い・やや少ない・少ない・全くない） 
多い＝ 3 やや多い＝ 7 やや少ない＝ 9 少ない＝ 35 全くない＝巧 Noanswer= 1 
Question 2 
is written English used at your company now? 
業務上英語を書いたり読んだりする機会はありますか 
（多い・やや多い・やや少ない・少ない・全くない） 
多い＝ 5 やや多い＝ 7 やや少ない＝ 20 少ない＝ 30 全くない＝ 8 
Question 3 
Are employees required to read English documents? 
社員が英語の書類を読むことはありますか 
（多い・やや多い・やや少ない・少ない・全くない） 
多い＝ 1 やや多い＝ 8 やや少ない＝ 19 少ない＝ 32 全くない＝ 7 
4. Do you anticipate that English (spoken, written, reading) will be used (more) in the future at your company? 
将来的に、英語（話すこと・書くこと・読むこと）がもっと必要になると思われますか 
（そう思う・ややそう思う・わからない・ややそう思わない・そう思わない） 
そう思う ＝ 31 ややそう思う＝ 28 わからない＝ 5 ややそう思わない＝ 3 そう思わない＝ 3 




はい＝ 13 いI、え＝ 57 
6. Does your company offer TOEIC classes? 
社員にむけて、TOEICのク ラスを用意していますか （はい・いいえ） 
はい＝ 7 いいえ＝ 63 




















はい＝ 5 いいえ＝ 64 Noanswer=l Both= 1 
8. If a potential employee could use English quite well, would you be more inclined to hire him/her? 
採用には、英語のレベルが高い人を重視しますか 
（はい・たぶん・どちらともいえない・いいえ） 
はい＝ 3 たぶん＝ 7 どちらともいえない＝ 34 いいえ＝ 26 
9. Do you ask about or check the English level of potential employees? 
採用にあたって、英語のレベルを尋ねたり、チェックしますか 
（はい・いいえ） 
はい＝ 15 いいえ＝ 55 
10. Do you have any comments or suggestions? (If, yes, please write them below). 
ご希望やご質問等がありましたら自由にお書きください 
1) Thanks for today. 
2) We have many English documents so if a new employee doesn't have English skills, s/he will be put 
in a department that doesn't use English often. 
3) 1. We provide some staff to NEC's Development Department, so we need people who can read 
surveys regarding international products. 2. We are doing system development in China, so we 
want people who can understand Chinese to serve as a bridge between systems engineers. 
4) As a system engineer, the latest, cutting edge technologies are in English, so having English skills 
is an advantage. 
1. Usage of Spoken English 
	 2. Usage of Written English 
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5. Company Offers 	 6. Company Offers TOEIC 
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Question 1 
We can see that 14.5% of companies use English quite a 
lot, and 13% somewhat. Roughly half (51%) use only a 
little bit of spoken English and 22% require no spoken 
English at all from their employees. Overall, it is clear 
that most companies do require at least some spoken 
English (about 80%), with those requiring significant 
amounts of spoken English more than those who require 
no English at all. 
Question 2 
it is evident that companies require their staff to write 
English more than speak it. 
As with spoken English, a similar percentage of 
companies (14.3%) reported the use of written English as 
a lot or quite a lot. 2 8.5% required written English 
somewhat. 43% of companies required a bit of written 
English and 11.4% needed no written English. in total, 
89% of surveyed companies need written English, but 
less than half (43%) need it very much. 
Question 3 
The necessity to be able to read English is virtually the 
same as for reading: a lot or quite a lot 14.3%; somewhat 
27%; a little bit 47%; and not at all 10%. 
The data from Questions 1-3 seem to indicate that, at the 
present time, only a modest amount of English will be 
required of SIST students upon entering the majority of 
companies in the region. This was quite surprising data in 
light of the significant amount of international trade 
between China, Korea, and Taiwan in particular. 
Fortunately, the responses given in Question 4 below 
were encouraging. 
In addition, the reported need for high English usage 
corresponds quite suitably to the likely percentage of our 
students who are capable of such functional English 
Question 4 
Slightly over 44% of company representatives absolutely 
do expect that more English will be necessary at their 
companies in the future, with an additional 40% 
anticipating that it will probably be necessary. These are 
high percentages. Regrettably, the survey did not ask 
respondents to estimate to what extent and in what ways 
they believed the need for English might increase. Only 
7% did not know whether more English might be 
required at the workplace and just 4.3% respectively 
thought that the need for English probably wouldn't 
increase or wouldn't increase at all. If respondents' 
assessments are accurate, it suggests that at SIST we 
must continue to stress the importance of mandatory 
English education. Based on this data, it would seem to 
be a mistake to fundamentally change English courses or 
designate more English courses as optional subjects. 
Questions 5-8 
In light of the results of Question 4, the reported figures 
in Questions 5-8 are quite surprising and, irrespective of 
any other implications, it is clear that the responsibility 
for equipping future employees in this region with the 
appropriate English skills rests squarely with SIST's 
English department and the students themselves. That 
18.6% of companies offer (supplementary) English 
conversation classes is quite good, but if it is true that 
their staff will need more English in the future, either 
more companies may need to offer various classes or the 
university's role will have to expand. Just 10% provide 
TOE1C which could indicate that having ability to 
manage in daily English is more important than being 
able to use more rigidly controlled "Business English." 
From at least one perspective, it is fortunate that regional 
companies have not embraced TOEIC scores as a means 
of evaluation, since that would result in a mandatory 
washback effect. Large-scale research (for example 
Saegusa, 1985; Robb & Ercanbrack, 1999) has shown 
that at least 200 hours of intensive study was needed to 
improve students' scores just over 100 points and that 
typical university-class instruction resulted in minimal 
improvements. Improvement varied according to 
candidates starting points. Typical university TOEIC 
courses consist of 15 90-minute classes (22.5 hours) at 
most, so it would be impossible for professors to improve 
students' scores except during intensive, optional spring 
or summer courses 
Nearly 86% of companies would not be especially more 
inclined to hire a candidate with good English. In other 
words, even though 84% (44% definitely think so) expect 
that the need for their staff to use more English will 
increase, few preparations are being made now. At S 1ST, 
then, we must continue to anticipate companies' needs 
through proactive curriculum changes and by 
emphasizing the importance that English will have in the 
future as cross-border trade and exchanges increase. 
Question 9 
Since most companies showed no tendency to hire 
graduates with better English skills, suggesting that 
English is not essential and that other "core" skills take 
precedence, it is natural that approximately 80% of 
companies did not administer any form of English level 
check or proficiency test. It will be interesting to find out 
in the future, based on the beliefs expressed as regards 
Question 4, whether this tendency decreases. 
Question 10 
The comments seem to suggest that graduates need more 
English and even Chinese at the "better," more well 
known companies, particularly our students in the 
Faculty of Comprehensive Informatics, We will need to 
make sure that students in this faculty get more English, 
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and, indeed, this faculty has already decided to add two 
new courses in the 2009 academic year. 
Conclusion 
Based on the responses of this initial survey, it seems that 
SIST is providing students with enough suitable English 
to manage regional workplace situations. If it proves to 
be true that companies do begin to use more English (this 
may be learned when the survey is readministered in 




























いに』または『かなり大いに』が 14.3%、 『ある程  
interviews as well as in our individual classrooms, we 
will have to stress in a more concerted fashion the 
Importance of having adequate fluency in English in 
order to be suitably prepared. The general trend of the 
survey results indicates that companies in the area may 
not be fully prepared yet to conduct business in English, 
so it may be prudent for us at SIST to step up efforts to 
raise the general level of English of future graduates, 
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くつかの英語課程を選択科目に指定するのは誤りで
あろう。 
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